STRESS

The aim of this chapter is to familiarise you with «If the amount of pressure is not high enough, we do
some recognisable symptoms that clients may not feel the need to respond and so performance is
present with when experiencing high or sustained likely to be down.

levels of stress. It is helpful to hold these in mind _ _
when working holistically and recognising the = Get the pressure "right’ and we are triggered to

unspoken with your clients. This knowledge should respond in the most effective way - and will operate at
help inform your thinking when deciding upon the our ‘optimal performance’ level.
right treatment plan or appropriate home care

. . * Moving along towards the end, the pressure levels
advice you offer your client.

increase and when this is too much the response is

Stress has been Compared to love or electricity -it's what most pe0p|e think of as the classic stress
an unmistakable experience but difficult to define! problem, 'burn out'.

The following is a selection of definitions of what is
meant by this word, 'stress'. The HSE (Health &
Safety Executive) define it as 'the adverse reaction
people have to excessive pressure or other types of
demand placed on them'. A simpler option is to think
of it as 'the internalisation of pressure, where it - If the situation does not change, and the pressure
exceeds your ability to cope'. However, the following becomes more unmanageable, the person who is at
definition is my
favourite: "the
confusion created
when one's mind
overrides the body's
basic desire to choke
the living daylights
out of someone who
desperately needs it'!

«This rarely just "happens' suddenly. The pressures build
up, the symptoms will become more and more
obvious, the physiological and behavioural clues will
be more noticeable.

this end will probably
start to become ill as
the body sends out
signals to say it needs
to protect itself
against this burn-out.

The figure here, 'The
Pressure Curve’,
shows what we mean
by this.
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